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Jeevan Pramaan

Jeevan Pramaan is the Government of India(Meity) system for an Aadhar
based Digital Life Certificate(DLC)- the proof-of-life every pensioner must submit
once a year to keep pension flowing. The easiest route is free face authentication
from home. Install the AadharfaceRD and Jeevan Pramaan Apps. Enter your
Aadhar, PPO and pension details and scan your face. Pensioners aged 80 plus
can submit from 1% October, everyone else from November and the last date is 30"
November. Defence pensioners use SPARSH portal.

OPD consultation (Pilot Project)

1) OPD consultation and related investigation for RELHS beneficiaries
aged 75 years and above from Pvt. Hospitals, empanelled by railways, as a one
year pilot project from 01-11-2023 to 31-10-2024.

Now the pilot project is extended for a period of 3 years from 01-11-2024
to 30-10-2027 and the age limit has been reduced from 75 years to 70 years.

Other terms and conditions are unchanged. (Rly. Brd.'s letter No.
2023/H/M/RELHS/Empanelled (CGHS) dtd 02-01-2025.
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wrea @i/ GOVERNMENT OF INDIA
& waraa/ MINISTRY OF RAILWYS
@d a¥/ RAILWAY BOARD

File No. PC-VILIZ020/HRMS/6 MNew Delhi, Dated: 31.07.2026
{E-office no. 3320706)

All General Managers. Chairman & Managing Direcior, Managing Director,
Zonal Railways, PUs, CTls  IRCTC,11" Floor, Statesman CRIS,Chanakyapuri,
(As per Std Mailing List) House, New Delhi New Delhi.

Sub: Guidelines on issuance of Post Retirement
Complementary Passes (PRCP) through HRMS

Ref. This office letters of even number dated 29.05.2026 &
15.07.2026

Vide letter of even number dated 29.05.2026 under reference, guidelines regarding
issuance of Post Retirement Complementary Passes (PRCP) to pensioners and
passes to serving PwBD employees through HRMS were issued. Subsequently vide
letter of even number dated 15.07.2026, provision was made to issue manual passes
as an interim measure for three months, keeping the general policy of issue of PRCP
/ privilege passes through HRMS intact.

2. Recognised federations and pensioners associations have represented that many
pensioners/widows are not digitally literate, there is lack of internet connectivity and
that many Railway units are not prepared to implement the instructions for issue of
e-passes. They have requested to continue with the earlier arrangement whereby
retired railway employees, family pensioners and serving Divyang employees were
allowed to obtain Passes/PTOs either through HRMS or through the manual system,
at their own discretion and convenience.

3. The issue has been examined in detail. The general guidelines regarding issue of
PRCP/ privilege passes through HRMS will continue. Railways/units are instructed
to set up helpdesks/facilitation centres and provide necessary facilities in all
locations where manual passes are issued so that eligible beneficiaries are not put to
any inconveniences in obtaining the passes,

4. In view ol the issues raised at para-2 above, il has been decided that retired
railway employees, family pensioners and serving Divyang employees may be
allowed to obtain Passes/PTOs either through HREMS or through the manual system,
as per their options. The issue will be reviewed after 06 months. It is to be noted
that these relaxations are not applicable for those pensioners / family pensioners
who are already availing passes through HRMS including those who were already
taking their passes through HRMS during service.

This has the approval of CRB & CEOQO. [ ] )
— 31 0F/26
{(Shatrughna Behera)
Executive Director {MPP)
Railway Board
Tele.No.0O1 147847240
e-mail ID: edimpp(@rb.railnet.gov.in
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RBE No.64/2022
YRA AXBR/GOVERNMENT ON INDIA

el HATERI /MINISTRY OF RAILWAYS

ed 918/ (RAILWAY BOARD)

No. 2022/E(W)/01/09 New Delhi Dated 10.06.2022
The General Managers (P)

All Zonal Railways &

Production Units.

Sub :Clarification regarding continuance of Widow Pass (WP) facility
after demise of the Railway Servant and his/her spouse.

Ref : MCF/Raebareli’s letters No. MCF/RBL/Estt/P.File/187/Part-Il dated
09.12.2021 and 17.02.2022.

Modern Coach Factory/Raebareli vide their above cited letters have sought clarification on the
aspect of continuance of WP facility in favour of remaining beneficiaries after the death of
spouse of deceased Railway Servant stating that the extant Railway Servants (Pass) Rules,
1986 (Second Edition — 1993) is silent in this regard. The families which lost both the parents
during COVID-19 pandemic and facing severe hardships have also represented for
continuance of WP facility. Requests have also been received from All India Railwaymen’s
Federation and National Federation of Indian Railwaymen for extending Pass facility in such
cases. Keeping the above and the provisions connected with WP facility in view, the issue has
been examined and with the approval of Competent Authority, it is clarified that even after the
demise of spouse of deceased Railway Servant, the WP facility may be continued in the name
of eldest beneficiary eligible to be included in the WP in terms of extant Pass Rules. Other
eligible members may also be continued in the Widow Pass Account (WPA), as like before.

Rail Freight

2. In cases where WPA is closed or not even opened but a family member of deceased
Railway Servant is eligible to be a beneficiary of WP, on receipt of application, the Pass
Issuing, Authority (PIA), where the WPA existed or from where the deceased Railway Servant
retired, may re-open the closed WPA or open a new WPA, as the case may be. However, the
entitled number of Passes will be reckoned and issued only from the current Calendar Year.
Read also : Post Retirement Complimentary Pass & Widow Pass Module of
HRMS - Railway Board User Guide

3. The Class of Pass, number of Passes and other facilities/conditions shall be regulated by
the rules prevalent for grant of WP to the spouse at the time of demise of Railway Servant.

4. The individual Family Identity Cards (FIC), already issued with lifetime validity, as an eligible
WP beneficiary, shall continue to be valid. In cases where no such FIC is available with the
eligible beneficiary, fresh FIC may be issued.

5. The WP facility will be discontinued in respect of the beneficiary who becomes entitled to
Pass facility on any account or becomes ineligible for pass facility under any other provision of
extant Pass Rules.

6. The Zonal Railways/PUs may bring this clarification to the notice of all PIAs under their
control and direct them to take necessary action to settle the requests in this regard on
priority.

7. This issues with the concurrence of the Finance Directorate of the Ministry of Railways.

(V. Muralidharan)

Dy. Director Estt. (Welfare) — |
Railway Board

E-mail : ddew1[at]rb.railnet.gov.in
Phone : 011-23047203
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-2 PPIcof] HIRISIRL :-

Amount of Family Pension

Minimum Family Pension Rs. 9000/- Per Month.
Maximum Family Pension Rs. 125000/- P.M. at enhanced rate (@ 50% of the Basic Pay) &
Rs. 75000/- P.M. at ordinary rate (@ 30% of the Basic Pay)
On death of Pensioner :-

Enhanced rate (Spouse) 50% of the last pay for 7 years or till the date pensioner would have
reached the age of 67 years, whichever is earlier & thereafter @ 30% of the Basic pay.

Entitlements of family on death of a Govt. servant during service
% $URlo] 5% UR SIS SRRIRMR %Y &I ddl A¥2NHi dell Ucell 3 dall U 2H141Rd
§¢oflal 10 9y y¢l] Enhanced 22 (u0%) &l 3R] YoRial Andl Uil 8. el cAIRUY] @30% of
the last pay, 3R cl Yolal HOYYI 8.
-2 ollg :-

Latest entittement of wards(As per 7" CPC)
(Ref.: Rly. Brd’s letter No. 2021/H-1/11/10/MoU dtd 19-04-2024)

Ward Entitlement Basic Pay (As per 7" CPC)
General Ward Upto Rs. 36,500/-

Semi Private Ward Rs. 36,501/- to 50,500/-

Private Ward Above Rs.50,500/-

E Fixed Medical Allowance(FMA)

Date of effect | Fixed Medical Allowance
(In Rs.)
19-12-1997 100/-
01-09-2008 300/-
19-11-2014 500/-
01-07-2017 1000/-

Beware of Fraud Calls - 8dJls] s\cail 2=A19¢ 28
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Ref. : Lr. No : MD/P/436/RELHS/VOL.8 DT. 28-9-2005

E List of Chronic Diseases for which treatment can be availed by the E
E retired Railway Employee who are under RELHS Scheme in E
E addition to drawing fix medical allowance as per the Rly. Board's E

E guidelines.

List of Chronic Diseases

1. All Cancers

2. Psorissis, Lichen Plenus
3. Haemophilis

4. Aids/HIV

5. Oesteomyellties

6. Oesteo Arthrities

1. Ehumatlods Arthrities

8. Hypertension

0, AIl LHD (Ishemic Heart Dieases)
10. Cardiac Failure

11. Cardlomyopathy

12. All Valvar Diseases

13. B, Asthama

14.C.0.Pd

1. Garpulmonale

16.TB

17. Chronic Renal Failure (CNF)

18. Clrrhoals Liver

19, Ulserative Colltis

20, Daiahities Malltus

21. Hypo/Hyper thyroldelm

22, Parkinsonism

23. All CVA/strokes

24, Schizophemia

2. Other Chronic Psychistry Diseases
26.0ther Chronic Heridltory Diseases
21. Spondykkis

28. Glaucoma and Cataract.



Ref :- CPAO's Office-Memorandum No.CPAO/Co-ord/
B-CDN/Misc.(03)/2025-26/116-184/Dt. 25-11-2025

Subject: Providing Pension Payment Slip to all Central Civil
Pensioners/Family Pensioners on monthly basis-reg.

Reference is invited to this office OM No, CPAO/Co-ord/B-CDN/Misc. (03
)2023-24/877- 902 dated 28.02.2024 (copy enclosed) on the subject cited above
and to state that grievances are being still received in this office from
Pensioners/Family Pensioners about the non-receipt of Pension Payment Slip.

All CPPCs of Authorised Banks are once again instructed to invariably
provide the pension payment slip to all central civil pensioners and family
pensioners after credit of pension/family pension through various available modes
including email. If email is not available, the same may be obtained from the
pensioner so that the pension slip can be sent through e-mail also.

This issue with the approval of Chief Controller (Pensions).

Ref : CPAO's OM No. CPAO/ IT&Tech/Bank
Performance/37 Vol-1V/10638/2023-26/110.
Dtd: 24.03,2026

Subject: lindafion and Verification of Date of Birth of Pensioner/Familv
Pensioners -regarding.

The undersigned is directed to invite attention to Para 24 of the Scheme
Booklet issued by the Central Pension Accounting Office (CPAQ), which provides
for payment of additional pension to pensioncrs/family pensioners on attaining the
age as prescribed underthe CCS Pension Rules, 2021.

It has been observed that in certain cases the date of birth of
pensioner/family pensioner is missing in the pension records available with
pension disbursing authority i.e. banks, resulting in delay or nondisbursement of
additional pension, even after the pensioner/family pensioner attains the
prescribed age required for receipt of additional quantum of pension/family
pension.

In order to overcome this issue, all CPPCs are directed to review their
pension database and identify the cases where the date of birth of
pensioners/family pensioners is not available and take necessary action in a time
bound manner as per the procedure laid down in Para 24 of the Scheme Booklet to
avoid hardship to the pensioner/family pensioner at a later stage when additional
pension/family pension becomes due.

This issues with the approval of the Competent Authority.
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Book Post

To,

If undelivered, please return to :

: BARODA CENTRAL

1 PENSIONERS' ASSOCIATION

' GF, Shri Apartment, Shankar Pole,

! Raopura, Vadodara - 390 001.
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